《跨文化交际》课程教学大纲
一、教师信息

	教师姓名
	职称
	办公室
	电话
	电子信箱

	吕晓红
	讲师
	北大楼213
	15821795605
	15821795605@163.com


二、课程基本信息
课程名称（中文）：跨文化交际
课程名称（英文）：Intercultural communication
课程类别：□通识必修课□通识选修课□专业必修课(专业方向课
□专业拓展课□实践性环节
课程性质*：(学术知识性□方法技能性□研究探索性□实践体验性
课程代码：
周学时：2             总学时：        32         学分:  2
先修课程：语言学，英语国家概况
授课对象：英语专业四年级学生
三、课程简介
 
此课程是为英语专业四年级学生开设的必修课程，旨在帮助学生了解跨文化交际领域的基本理论和概念以及如何运用这些理论来分析文化冲突和进行文化比较。课程内容主要包含跨文化交际的重要性，文化的定义及特点，文化多样性以及研究文化多样性的相关模式和维度，文化和言语交流及非言语交流的关系，文化差异在时间和空间观上的差异，文化适应及如何获取跨文化交际能力。本课程旨在帮助英语专业学生更进一步从语言学习提升到培养学生的跨文化交际能力，使其在运用语言的过程中从多文化视角出发，体现更多的文化尊重，文化适应和文化容忍。
四、课程目标
通过对本课程的学习，学生能提高跨文化交际过程中的文化意识，认识到本族文化对个人身份认同和价值观的形成有重大影响。通过学习和理解跨文化交际领域的基本概念和原理，逐步培养作为地球村成员必须具备的认知、情感及行为能力。通过深入学习不同的文化价值观，学生将逐步掌握如何透过表层的文化现象进而洞察深层次的文化信仰和价值。同时学生还将反思自己的跨文化经历，并运用学到的基本原理来分析文化差异带来的误解和冲突，从而树立正确科学的文化观。学生将有机会在课堂内外完成探究和调研任务和演讲汇报，从而在实战中进一步提高语言能力和跨文化交际能力。
五、教学内容与进度安排
	教学
周次
	授课内容及重难点
	学生学习任务和教学方法
	课外学习要求

	1
	What is intercultural communication? 

Why it is necessary to learn intercultural communication?
Definition of intercultural communication,

Classification of intercultural communication

Five assumptions of intercultural communication
	Activity 1:Students are engaged in group activity by sharing experience focusing on different questions.
Activity 2: students read cases and rank them according to the degree of intercultural communication.
	Read the passage on p11 and answer questions with different perspectives.


	2
	--Different views on intercultural communication

-Understanding globalization


	Activity 1: sharing experience and discuss the impact of globalization in groups.
Activity 2: Activity: debate (p12)
	Read the passage on p26 and answer the questions. Write journal 1.



	3
	What is communication? 

Classification of human language, features of communication


	Activity 1: understanding different meanings in communication.
Activity 2: complete the table by working out the what people say in different occasions.
First group cultural briefing
	finish reading on p49—elements of communication

	4
	Definition of culture

What is culture?

-Mind map for brainstorming

Use metaphors to explain the characteristics of culture


	Activity 1: students work out the examples for different features of culture in groups.
Activity 2: work out their own metaphor to show understanding of culture.
Second group cultural briefing
	Compare and form one’s own understanding of the concept of culture

Journal 2

	5
	The hidden core of culture

Key notes: world view, cultural values, Confucian cultural patterns 


	Activity 1: read and interpret the cultural values in proverbs from different cultures.
Activity 2: read and rank. Discuss how people’s cultural values influence their choices.
The third group cultural briefing
	Case study

	6
	Cultural dimensions

Five basic questions by Clyde and Florence Kluckhohn, Hofstede’s five dimensions 


	Activity 1: use mind mapping to display the understanding of each dimension.
The fourth group cultural briefing
	understanding of both Chinese and English idioms, case study, translation exercise



	7
	Cultural diversity

Different understanding of friendship, family structure and values,
	Activity 1: use movie clips to discussion the family pattern varies in different countries
	Watch the movie and write reflection

	8
	culture and language

Key notes: idioms, addressing, kinship, translating across languages, different interpretation of animals and colors, Sapir-Whorf Hypothesis 
	Activity 1: analyze the connotation of some color terms and animal terms.
Activity 2: translate the idiomatic expressions.
	Activity: case study, group presentation

	9
	non-verbal communication

Key notes: interpretation of gesture, eye contact, touch vs. non-touch culture, hand-shaking
	Activity 1: use the movie clip to interpret body language.
Activity 2: match the meaning to the expressions concerning body language.
	survey, case study, 

	10
	Views of time

Monochromic and polychromic?

Cultural conception of time 
	Activity 1: Group presentation 1
Activity 2: survey and work out the personal and cultural difference in using time.
Activity 3: identify the view of time each proverb represents.
	Activity: survey, proverb interpretation, case study, 

	11
	Language of space

intimate, social, public distance, territory and personal space, home is various cultures


	Activity 1: group presentation on this topic 
More case study from books.
	Activity: survey, proverb interpretation, case study, 

	12
	Culture and verbal communication

Key notes: conversation patterns, discourse style, the impact of Confucianism on communication, thinking patterns
	Activity 1: group presentation on this topic.
Activity 2: use concept of  conversation pattern to do case study.
	Activity: survey, case study, 

	13
	Cross-cultural perception 

Prejudice and stereotypes, ethnocentrism, ethnorelativism


	Activity 1: Group presentation4
Activity 2: use the exercise on p264,292 to understand the concept of cultural perception, prejudice and stereotype.
Activity 3: read and discuss. P272
	Journal 3: read and answer questions.

	14
	Developing intercultural competence

SWOT analysis

Cultural dilemmas

Diversity or conformity
	Case study and work out action plan.
	Case study, group presentation

	15
	Intercultural adaptation
Overcome ethnocentrism

Developing mindfulness
	Socratic seminar on how to adapt to the new culture.
	Case study, and evaluation

	16
	review
	
	Question and answer


六、修读要求
修读本课程的学生必须每次参加课堂讨论和练习，无故缺席三次，最终评分时扣10分。学生按照作业要求完成每次口头和笔头作业，对引用他人观点必须注明出处，如有分现抄袭行为，也将影响最终的评估。学生通过修读本次课程能独立发表自己的观点，并能结合自身的跨文化体验进行比较深层次的分析和认识，运用文化价值观维度进行不同文化之间的比较，对文化冲突案例在分析的基础上提出体现跨文化交际能力的解决方案。
七、学习评价方案
本课程对学生的评价采取形成性评价和终结考试相结合的原则，其中学生的出勤和课堂表现占10％，学生阅读相关文章并按照要求完成三篇以上反思日志占20％，学生小组项目的口头汇报和书面报告占20％，期终笔试占50%.

其中日志的写作要求学生能联系自身的经历来阐述对某个观点的认识，同时运用批评性思维模式来表述个人对某个观点的重新认识或不同理解。

小组项目要求体现合作学习，协同工作的能力，每个组员的分工，是否发挥各自的特长，合理衔接各自的侧重点，是否体现调查研究并获取信息的能力，是否对所获取的信息进行分析、评估，并得出结论。
八、课程资源
   教材：
许力生，新编跨文化交际英语教程，上海外语教育出版社，2013.4
补充材料和扩展阅读：
张爱琳，跨文化交际，重庆大学出版社，2011.5

庄恩平，Nan M. Sussman（美），跨文化沟通，外语教学与研究出版社，2014.4.

Guo-Ming Chen, William J. Starosta （美），跨文化交际学基础，上海外语教育出版社，2007.7

Stella Ting-Toomey （美），跨文化间的交流，上海外语教育出版社，2007.7.

Larry A. Samovar，Richard E. Porter （美），Communication Between Cultures, Wadsworth Thomson Learning, 2001.
课件：
每堂课有课件作为教学辅助，其中包含多媒体资源。学生在学期结束备考期间能获得主要课件的信息。
作业交流、学习讨论、思考题：

每星期通过邮件发给每个班级的学生，有些是小组作业，要求学生在参与课堂讨论的基础上在小组中一起完成。作业反馈到班级邮箱，每个学生都能看到别的同学的作业，提供学生相互学习取长补短的机会。
九、其他需要说明的事宜
学生无故缺席两次面授将被视为自动放弃本课程学习，因工作或身体等原因无法出席面授，必须履行请假手续。
学生可通过电子邮件在课外与教师联系或讨论，面谈请事先约定。

1

